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GUIDE FOR CUSTOMERS

The new CNC Factory website now makes it easier to:

- Save quotations

- Follow the warranty expiry dates of your purchased machines
- Get the latest CNC Factory bulletins & resources

Getting Started: Setting up a Customer Account
This shows the interface for the desktop version. Some items may look different on tablet or mobile.

1. Open your browser to www.cncfactory.com

I Under the LOG-IN Menu,
click on “Customer”.

OR

In the footer, under
CUSTOMERS, click on “Create
a CNCFactory.com Account”.



2. Once this screen appears, click on the “No account”? Register here.” button.
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3. You will then be asked to provide the following information:

Once set, this cannot be changed without reseting/deleting your
account.

A

In the “Join as” dropdown, choose: “ want to creata a CNCFactory.com
account”.

| want to subscribe to newsletters only
I'm a CNC Sales Agent (may need later verification by admin)

| want to create a CNCFactory.com account (recommended
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4. After clicking the REGISTER button, you will be taken to your Dashboard. We'll get back to this in a bit.

You should also get a Welcome Email upon registration:



We will discuss each tab one-hy-one in the next pages.

Home Tab Profile Tab My Quotations Tab ~ Resources Tab Social Media Links

Log in/Out Options

Bulletin Board Click here if you

. : For any annoucements related to your onling acount. : : need a copy of
Links to our Zendesk Member-only discounts/promos are alse shown here. : : this guide.
: Customer Service ; Click on [more>] to expand a bulletin. '

: Portal

Online Knowledge Center

Available for Customers with a Zendesk account.

+ Contact support@cncfactory.com if you have

+ purchased a machine from us and haven't received log-in
* credentials for your Zendesk account.



THE HOME TAB
Click on the [+] button to add your machine.

After clicking [SUBMIT], your machine will appear under MY MACHINES.

To delete your entry

To edit your entry

This automatically computes for your machine’s
warranty expiration date.

Important: These are for your information only and
will not be verified by CNC Factory. The warranty
date shown is as accurate as the date of purchase
you put in.



THE PROFILE TAB

Contains controls for your Account Settings. Here you can:
- Update your name & email

Usernames can only be changed by the site admin. If you need to change this, we will need to reset your account.
Contact us at 714-581-5999 to reset your account,

- Change your password
- Edit privacy settings



MY QUOTATIONS TAB

- Stores all quotes you build from the Build Your Own sections from the machine product pages.
- Allows you to edit/delete guotes.

RESOURCES TAB
- Contains the latest videos, brochures, and other media for Customers only.



back to MY QUOTATIONS

When you go on any our our machine pages, most of them will have a BUILD YOUR OWN feature where
you can make your own quotations.

You will have the option to save your quotations via 2 ways:

1. By clicking on the SAVE button. \
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2. At the final step of the quotation (Step 6), when you
enter your email and click [SAVE TO ACCOUNT].




Once you save a quotation, they will appear in your MY QUOTATIONS Tab.

Clicking on the EDIT
button lets you view your
saved quote and update it
of any changes.

Clicking on the DELETE
button lets you delete
your quote permanently.



